
City of  Wilmington’s City Services Quick Directory
City Services Directory for Wilmington city government and services including county and state general 
information contact numbers.

OFFICE OF THE MAYOR 
Administration 576-2100 
Constituent Services Office 576-2489 
Cultural Affairs 576-2135 
Economic Development 576-2120 
Emergency Management 576-3914 
Public Safety 576-3930 
 
                                                                                                                            
FINANCE    576-2400 
Business Licenses 576-2415 
Parking Violation Payments 571-4320 
Property Tax 571-4320 
Residential Parking Stickers 571-4320 
Revenue Enforcement Unit 576-2445 
Earned Income Tax (Wage Tax) 576-2418 
Water Billing 571-4320 
 
 
FIRE      576-3950 
Emergency 911 
Fire Marshal’s Office 576-3120 
Fire Prevention 576-3120 
 
 
LAW       576-2175 
 
 
 
LICENCES 
& INSPECTIONS 576-3030  
Building 576-3030 
Permits 576-3810 
Vacant / Rental Properties 576-3096 
Zoning 576-3040 
 
 
PARKS  
& RECREATION  576-3810 
Maintenance 576-3820   
Permits 576-3810 
Recreation & Sports  Events 576-3828 
Summer Food Services 576-3828 
William “Hicks” Anderson Center 571-4226 
Youth Employment 576-3835 
Youth & Families 576-3835 
 
 

PERSONNEL   576-2460 
Job Hotline 571-4666 
 
 
PLANNING    576-3100 
City Planning Commission 576-3100 
Design Review & Preservation 576-3100 
Historic Preservation 576-3118 
Subdivision Review 576-3100 
Urban Renewal 576-3100                   
 
  
POLICE     656-4357 
Emergency 911 
Non-Emergency 654-5151 
Civil Appeals 576-3908 
Drug Hotline 888-1800 
Parking Regulation Enforcement 576-3980                     
 
 
PUBLIC WORKS 576-3060 
Complaint/Special Pick-Up 576-3878     
RecycleBank 888-727-2978 
Rubbish Collection 576-3879 
Street Cleaning 576-3879 
Street Maintenance 576-3866 
Water Main Breaks 576-3875 
Wastewater Treatment  764-6610 
After Hours Emergency 571-4150 
 
 
REAL ESTATE 
& HOUSING   576-3000  
Rehabilitation 576-3000 
Program Management 576-3000 
Wilmington Housing Partnership 576-3000                                  

  
         
     Mayor James M. Baker 
        City of Wilmington   
    
    Marcia Starks, Director 
     Constituent Services 
 
GENERAL INFORMATION 
Downtown Visions 425-4200  
New Castle Co. Information 395-5555  
State of Delaware Help Line 800-464-4357  
Wilmington Housing Authority 429-6700  
Wilmington Parking Authority 655-4442 
 
 
 
 
 
 


